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How to register via login.virtusa.com

Important: It is mandatory to register for a minimum of 04 authentication methods from the below list to
enable Self-service password reset and to experience secured access to Virtusa applications.

Method 1: Mobile Phone (Text or call)
Method 2: Personal e-mail

Method 3: Security questions

Method 4: Authenticator app

Method 5: Alternate Phone (Text or call)
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Step 1: Go to login.virtusa.com and under ‘Manage My Account’ click ‘Register Now’ to register for MFA
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Step 2: Login using your Virtusa credentials and click ‘Next’

& loginmecrosoftonhne.com

Step 3: Since you are accessing Virtusa applications for the first time, you will be prompted to register with
MFA. Click ‘Next’ to proceed.
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More information required

Your organization needs more information to keep
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Step 4: You would be asked to configure the authenticator app. You may continue with configuring

authenticator app or select ‘l want to setup a different method’ for configuring other authentication
methods.

Keep your account secure

Your organization requires you 1o set up the following methods of proving who you are.
Method 1of 2: App
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App Phone

Microsoft Authenticator

0 Start by getting the app
On your phone install the Microsoft Authenticator app. Download now

After you install the Microsoft Authenticator app on your device. chaose “Mext”

want to use a different authenticator app

——

Choose a different method x

Which method would you like to use?

Choose a method l

Email
Phone
Authenticator app

Security questions

Please follow the instructions and complete the registrations for the 2 authentication methods. Next you

would be redirected to ‘My Sign-ins’ page. Please configure an addition of 3 authentication methods under
‘My Sign-ins’ page.

Once you have completed registering to all methods, you would see the below in the ‘My Sign-ins’ page.
Vlftusa | My Sign-Ins -

8 Overview Security info

These are the methods you use to sign into your account or reset your password.
2, Security info

Default sign-in method: Phone - text +9 1 (NN Hange
=3 Organizations

+ Add sign-in method

|=2 Devices
% Alternate phone -0 Change Delete
& Privacy
Q, Phone -9 Change Delete
® Microsoft Authenticator Delete
= Email — | o Change Delete
2 Security questions Delete
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Enable Phone Sign-In

Important: This is only for Virtusa enrolled mobile device users

You can use phone sign-in password-less authentication to easily sign in to your Virtusa applications. Instead of
typing Virtusa domain password, you can now enter only two digits to have seamless secure login. To set up the
configuration:

Step 01: Open the ‘Authenticator app’ in your Virtusa enrolled mobile phone and select ‘Set up phone sign-in’
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E] Virtusa
@Virtusa.com

Notifications enabled
:: 1 You can use this device to approve notifications

to verify your sign-ins

One-time password code

® 694 120

ECA Set up phone sign-in

Sign in without a password

9, Change password >
[E3] Update security info >
® Review recent activity >

Step 02: Once you are prompted to enter the password with the application login, select ‘Other ways to sign-in’

virtusa

Enter password
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Step 03: Click ‘Approve a request on my Microsoft Authenticator app’ to change the authentication mode to
phone sign-in

virtusa

Choose a way to sign in

Additional info:

e To enroll the mobile device to Virtusa MDM, go to Virtusa BYOD Program | Virtusa and refer the
installation guide for Apple or Android

Transform the way we work, learn, share and connect.


https://www.virtusa.com/byod
https://assets.virtusa.com/is/content/virtusa/byod_enrollment_for_ios-userguidepdf
https://assets.virtusa.com/is/content/virtusa/byod_enrollment_for_android-userGuidepdf

