
Continue business agility, 
productivity, and improved 
engagement with Pega 
Evergreen In�nity
In the current world of economic disruption, organizations face challenges with cutting costs 
while innovating to meet industry and customer needs. Business outcomes can come in faster if 
there is an easy and seamless connection between the customers, stakeholders, and employees. 

Pega Evergreen Infinity services unify customer engagement and automation to help organizations 
become more self-optimizing. It empowers organizations with AI-powered decisioning and 
workflow automation, helping them unlock new levels of intelligence, agility, and productivity.

We at Virtusa believe that Pega modernization is about consistently adopting new product 
features, deprecated product capabilities replaced with modern standards, a commitment 
eliminate technical debt continually, and leveraging DevOps and test automatio



How Virtusa can help?

Virtusa, with its engineering DNA, innovative solutions, and partnerships, has innovated digital 
transformations across industry value chains. With the suitable methodology and tools 
combined with our exhaustive experience, we have delivered values due to:  

Exceptional Pega competency
We are among the world’s oldest and largest 
Pega competencies, with deep intimacy with
the technology. We have received dozens of 
awards from Pega and high-ranking analyst 
recognition.

Prefabricated assets
The recon process (from Virtusa’s 
Triple R) blends deep Pega knowledge 
and specialized tooling to create a 
pathway for Pega cloud migration and 
modernization.

Through app health assessment,
business case/ROI, migration
blueprint/cookbook, foundational 
architecture, refactoring backlog,
and implementation of modernized 
capabilities.

Award-winning specialization
We were awarded the 2022 
Modernization Partner of the Year 
from Pegasystems, one of only three 
authorized modernization specialists,
and the most seasoned and 
experienced upgrade/ modernization
partner in the Pega ecosystems.



Capabilities 

Virtusa is the Number 1 modernization transformation partner to Pegasystems, with the most 
profound experience in the most advanced tooling.

Pega Evergreen Infinity – the main ingredients 
Continued innovation through modernization

Virtusa keeps Pega Evergreen Infinity with continuous modernization rigor.

Consistent adoption
of new product 
capabilities

• App health assessment
• Estimation model
• Business case/ROl
• Migration blueprint
• Foundation architecture
• App refactor backlog

Recon

Maintaining GA 
release of Pega 
Infinity

• Remediate tech debts
• Refactor apps and

processes
• Implement modernized

capabilities
• Cloud migration

cookbook

Refactor

Commitment to 
continually eliminate 
technical debt

• Data migration
• Systems

integration testing
• Performance fest
• Go-live

DevOps in
a new cloud 
native, open
intelligent 
platform

• Data migration
• Systems integration testing
• Performance fest
• Go-live

Business ROI 
Analysis

Pega Migration
Readiness

Upgrade and migrate

Rationalize and renew

Replatform

Modernized operations Evergreen

Recon / Refactor Upgrade Service

Patch Servicing Testing Services

Leveraging DevOps 
and automated 
testing
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Success stories

Partners

A top US bank reduces 60% sanction screening false 
alerts with a custom AI model built by Virtusa.

A large life sciences company reduces technical debt by 
60% by leveraging Pega modernization.

A leading healthcare insurance company saved $38M in
operation costs by automating the claims editing process.

Our Pega ecosystem is an amalgamation of 
technologies and partnerships across 




