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$1.2T Opportunity 
for CSPs to drive 
Digital Transformation

What are the drivers for CSPs?

Pre-integrated solutions

Top trends & technologies

Partner Ecosystem ignites
innovation & speed to market

More 
revenue

Open APIs

Synthetic 
data

AI models

Pre-Built 
solutions

9%

200+ 50+

IoT CX 5GAI

26% 12%
More 
profit

iComms offers the best of both worlds Proprietary solutions  
and the top picks from a vast partner ecosystem

Next Gen Contact Center

Digital Marketplace

Digital Self-Care

Subscriber 360+

Interactive Retail

Billing Automation

Location Based Marketing

Digital Experience Layer (DXL)

Intelligent Business Process

Automation

Cognitive Network Decisioning

Smart Field Force Management

Small Cell Orchestration

Unified Network Inventory

5G / EDGE

Network Plan & Build Automation

CSPs are seeking new ways to collaborate
& accelerate digital transformation

Helping CSPs assemble
& launch new services

higher market
valuations

69% of telco leaders say 5G and IoT will
lead digital transformation drive


