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Getting Started with your Credentials

The direct link for CareDiscovery Electronic Quality Measures (CDeQM) Product

https://cdeagm.virtusa.com

Please bookmark the above link.

Please Note:

Upon your first login the screen may take some time to load. This initial load can take several
seconds for the first time.

virtusa


https://cdeqm.virtusa.com/

Product Login - Guidelines

Please follow these guidelines as failing to do so may result in an unsuccessful login attempt.
1.  Launch the Google Chrome or Microsoft Edge browser and navigate to the CDeQM product URL.
2. Sign in only with your registered credentials

3. The new password must be between 15 and 40 characters, and the password must have a combination of at least one of

each type of character - an uppercase letter, lowercase letter, number and a special character.
4. Choose either Email or Okta FastPass for authentication.
5. Enter the code received on your Email address
6. For Okta FastPass based authentication, you will need to complete:
a) Installation of Okta Verify software in your computer
b) Registration of your credentials in Okta Verify application

c) Verification of credentials using Okta Verify application

4 virtusa



Accessing CDeQM through verification code via
registered emaill



Accessing CDeQM through verification code received via
registered email

virtusa

Welcome

Virtusa CareDiscovery® Electronic Quality Measures

CareDiscovery Electronic Quality Measures helps hospitals meet the Promoting Interoperability (Pl) program requirements for
clinical quality reporting. Learn more >>

PLEASE NOTE: The login process and access link for Virtusa CareDiscovery Electronic Quality Measures has changed. Please
bookmark the new link! The new login process can be found here. Please review this before proceeding and contact product
support via the Product Support Customer Portal with any questions or issues.

* Click ‘Login to CDeQM' button from the

Please provide your account information to access the application. |Og in page.

Login to CDeQM

CPT copyright 2025 American Medical Association. All rights reserved.

Fee schedules, relative value units, conversion factors and/or related components are not assigned by the AMA, are not part of CPT, and the AMA is
not recommending their use. The AMA does not directly or indirectly practice medicine or dispense medical services. The AMA assumes no liability

for data contained or not contained herein. CPT is a registered trademark of the American Medical Association.

U.S. Government End Users. CPT is commercial technical data, which was developed exclusively at private expense by the American Medical
Association (AMA), 330 North Wabash Avenue, Chicago, lllinois 60611. Use of CPT in connection with this product shall not be construed to grant the
Federal Government a direct license to use CPT based on FAR 52.227-14 (Data Rights - General) and DFARS 252.227-7015 (Technical Data - Commercial
Items).
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Sign in using registered credentials

virtusa Note: Ensure that the username does

Welcome not include an'@' symbol. It should
Virtusa CareDiscovery® Electronic Quality Measures on Iy contain al p hanumeric characters
Careplscovery EIeFtronic Q.uality M.easures helps hospitals meet the Promoting Interoperability (Pl) program a nd the fOl |OW| ng Sym bOl B

requirements for clinical quality reporting. Learn more >>

PLEASE NOTE: The login process and access link for Virtusa CareDiscovery Electronic Quality Measures has changed. Underscore

Please bookmark the new link! The new login process can be found here. Please review this before proceeding and
contact product support via the Product Support Customer Portal with any questions or issues.

Please provide your account information to access the application.

* Enter your registered username

@ sign in with Okta FastPass and password

OR

Username ‘ DEMO_USER ‘ » Click 'Slgh In' button

Password ‘ ................ © ‘

Sign in

Forgot password? Forgot UserName Start Over

CPT copyright 2025 American Medical Association. All rights reserved.

Fee schedules, relative value units, conversion factors and/or related components are not assigned by the AMA, are not part of CPT, and the
AMA is not recommending their use. The AMA does not directly or indirectly practice medicine or dispense medical services. The AMA
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Send verification code to registered Email Address

Welcome
Virtusa CareDiscovery® Electronic Quality Measures

CareDiscovery Electronic Quality Measures helps hospitals meet the Promoting Interoperability (P1) program
requirements for clinical quality reporting. Learn more >>

PLEASE NOTE: The login process and access link for Virtusa CareDiscovery Electronic Quality Measures has changed » Select 'Email' option to receive the
Please bookmark the new link! The new login process can be found here. Please review this before proceeding and Veriﬁcation COde
contact product support via the Product Support Customer Portal with any questions or issues. . . .

+ Click ‘Send Verification code’

button in the next screen

Please provide your account information to access the application

Choose your method for receiving authentication code

Select from the following options

CPT copyright 2025 American Medical Association. Al rights reserved

Foe schedules, relative value units, Comverson factors andior related COmponents are NOt Msigned Dy the AMA, are not part of CPT, and the

AMA s nOt recommending thelr use. The AMA does NOt directly Of Indirectly PrACTICe MadCiNe Of dupense Meadical services. The AMA

s s . Bl fes dase snmbolend as oah anmbekend hascke PO e o ket i St s ol S i S dhinnh B basba
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Receive OTP through registered Email Address

virtusa

).
! .l N | EQM ¢ juct. T . gning in, click ) )
o "ot 1 b iion Below « Check the registered email for the
verification code
or the r
1Q¢ er
in 1 Qs r |
ia the

n't use the Sign In link? Enter this code instead on the login pogdll 1057946
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Verification code received over the registered email address

virtusa

Welcome

Virtusa CareDiscovery® Electronic Quality Measures

CareDiscovery Electronic Quality Measures helps hospitals meet the Promoting Interoperability (Pl) program
requirements for clinical quality reporting. Learn more >>

. . pe . .
PLEASE NOTE: The login process and access link for Virtusa CareDiscovery Electronic Quality Measures has changed. Ent_er the Verlflcatlon COde a nd Cl ICk on
Please bookmark the new link! The new login process can be found here. Please review this before proceeding and I\/el’lfyI

contact product support via the Product Support Customer Portal with any questions or issues.

Please provide your account information to access the application.
Send again

We've sent an e-mail with a security code to the following e-mail address: s***s@vi
rtusa.com.You can sign in by clicking on the “Sign In” button in the e-mail or use
the code provided in the email to login here.

Enter 105796
Code

Verify Verify with something else

CPT copyright 2025 American Medical Association. All rights reserved.

Fee schedules, relative value units, conversion factors and/or related components are not assigned by the AMA, are not part of CPT, and the
AMA is not i i i indi i ici i i i
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Product Login continued...

virtusa

Welcome

Virtusa CareDiscovery® Electronic Quality Measures

CareDiscovery Electronic Quality Measures helps hospitals meet the Promoting Interoperability (Pl) program
requirements for clinical quality reporting. Learn more >>

PLEASE NOTE: The login process and access link for Virtusa CareDiscovery Electronic Quality Measures has
changed. Please bookmark the new link! The new login process can be found here. Please review this before
proceeding and contact product support via the Product Support Customer Portal with any questions or issues.

Please provide your account information to access the application.

Signing in...

CPT copyright 2025 American Medical Association. All rights reserved.

Fee schedules, relative value units, conversion factors and/or related components are not assigned by the AMA, are not part of CPT, and
the AMA is not recommending their use. The AMA does not directly or indirectly practice medicine or dispense medical services. The
AMA assumes no liability for data contained or not contained herein. CPT is a registered trademark of the American Medical

Association.

U.S. Government End Users. CPT is commercial technical data, which was developed exclusively at private expense by the American
Medical Association (AMA), 330 North Wabash Avenue, Chicago, lllinois 60611. Use of CPT in connection with this product shall not be
construed to grant the Federal Government a direct license to use CPT based on FAR 52.227-14 (Data Rights - General) and DFARS
252.227-7015 (Technical Data - Commercial Items).

1

« After the code is verified, the

screen with 'Signi

message appears

ng in'
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CareDiscovery® Electronic Quality Measures - Home Page

virtusa CareDiscovery® Electronic Quality Measures

Data Reports Resources

My Preferences Settings

Edit Profile | Help | Support | Sign out

Welcome DEMO_USER!

Electronic Submission

Generate the electronic submission format (Quality

Reporting Document Architecture) for submission to CMS
for the Promoting Interoperability (Pl1) program.

Inpatient Electronic Clinical Quality Measures (eCQMs)

HCO Data Availability

HCO Indicator

There is no data available for display.

Discharges

First Last EOCs

12

» User is verified and navigated

to the CDQM Home page
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Initial setup to login into CDeQM using Okta FastPass



Step 1 - Installation of Okta Verify to enable sign in with Okta
FastPass (One time setup)



Download Okta Verity application

S.

Please provide your account information to access the application.

& sign in with Okta FastPass

s
=

Username ‘

Password ‘

¥

™ Ll o = e |

Please provide your account information to access the application.

Click "Open Okta Verify" on the browser prompt

Didn't get a prompt?

Don't have Okta Verify?

Download here

15

* Click on the Sign In with Okta
FastPass button from the login
screen

* Click on the Download here link to
initiate the download of the Okta
Verify application.

Direct Links for downloading Okta
Verify:

For WINDOWS

Okta Verify Windows

For MAC

Okta Verify App - App Store

Note: If the link below does not open,
please copy the URL below and paste it
directly into your web browser's address
bar to download the Okta Verify setup
file

virtusa


https://login-cdqm.virtusa.com/api/v1/artifacts/WINDOWS_OKTA_VERIFY/download?releaseChannel=GA&packageType=EXE
https://apps.apple.com/us/app/okta-verify/id490179405

Locate the downloaded Okta Verity setup file and
double-click it to start the installation

w 0 X
+ Downloads X +
&« d & & [J > Downloads Search Downloads C
® New -},- i8] &lJ = r"j T Sort - = View vae (B Details
L Dovmloads e Name te modif : B .
% » Locate the file downloaded
B Pictures FS Earlier this week |
© OKtaVerifySetup-6400-6e343d8ex Application 24,705 KB| Okta setup file
R P . ¥ © @ e W
i3 videos # Cut Copy Rename  Share Delete e Run as administrator to
B8 Deskiop $ Open install the file
Dev (% Share with
oA (® Run as administrator
Files <2 Pin to Start
v7 Add to Favorites
> @i OneDnve £ Compress to...
v @ This PC ) Copy as path Ctri+Shift+C
> & Windows (C) &2 Properties Alt+Enter
W Network B Editin Notepad
@& OneDrive
&7 Show more options =
titem  1itemselected 241 MB - & P =0
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Follow the on-screen instructions to complete installation

Once the installation of Okta verify setup

Install complete start, follow the on-screen instructions to

Meta Vordy wan sucomssfully installed

complete it.

= Click on 'Finish' when prompted
= After successful installation you will see

the Okta Verify icon in your taskbar.

| ENG 21:53
© © |[~a gl @ X | AO® 50
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Step 2 - Registering your account in Okta Verity (One time
registration)



Choose your login method — Sign in with Okta FastPass

19

virtusa

Welcome
Virtusa CareDiscovery® Electronic Quality Measures

CareDiscovery Electronic Quality Measures helps hospitals meet the Promoting Interoperability (Pl) program
requirements for clinical quality reporting. Learn more >>

PLEASE NOTE: The login process and access link for Virtusa CareDiscovery Electronic Quality Measures has changed.

contact product support via the Product Support Customer Portal with any questions or issues.

Please provide your account information to access the application.

@ signin with Okta FastPass

Username

Password

Forgot password? Forgot UserName Start Over

CPT copyright 2025 American Medical Association. All rights reserved.

Fee schedules, relative value units, conversion factors and/or related components are not assigned by the AMA, are not part of CPT, and the

AMIA ir nnt rararmmmmandina thaie cira Tha AMA Adans ane diracths ar indicacths arantica mmadicina ar dicannca mmadical candeas Tha AMA

To register the account in Okta Verify,
select Sign in with Okta FastPass

* Click on 'Sign in with Okta FastPass'

from the login screen

virtusa



Click on ‘Get Started’ button to initiate Okta Verity

registration

_O -

Okta Vierify !

Welcome

Virtusa CareDiscovery®@Electronic Qual

CareDiscovery Electronic Quality Measures h
quality reporting. Learn more >>

PLEASE NOTE: The login process and access
the new link! The new login process can be
Product Support Customer Portal with any q

Welcome to Okta Verify

Please provide your account information to ac¢

You're about to set up an account for login-cdeqm
virtusa.com to securely sign in to your organization’s

a 7""‘.

CPT copyright 2025 American Madical Association. All Not now

Fee schedules, relative value units, conversion facte
recommending their use. The AMA does not direct

contained or not contained harein. CPT is a registares

U.S. Covernment End Users. CPT s commarcial tach

license o use CPT based on FAR 52.227-14 (Data Rights - Ceneral] and DFARS 252.227-7015 [Technical Data - Commaercial items).

o clinical

ookmark
T via the

\MA is not
ty for data

tion [AMA),

330 North Wabash Avenue. Chicago. Hlinois 60611 Use of CPT in connection with this prodGet shall nol b construed 1o grant the Faderal Government a direc*

20

* Click on 'Get started' when
Welcome to Okta verify pop-up is

displayed on the screen

virtusa



Click on ‘Next’ button to continue when prompted

© Onta venty - x
Welcome
Virtusa CareDiscovery®Electronic Qual
CareDiscovery Electronic Quality Measures h o anch o clinical
quality reporting. Learn more >> * Follow the on-screen
PLEASE NOTE: The login process and access " iookmark

the new link! The new login process can be 1t via the instructions
Product Support Customer Portal with any q

Please provide your account information to ac

How it works )
* Click on 'Next' when

When you click the “Sign in with Okta

FastPass™ button on your browser, you will prompted

be prompted to confirm your identity on

this device

CPT copyright 2025 Amarican Madical Association, All m

Fee schadules, relative value units, conversion facte WA is not
recommaending their use. The AMA does not direct ly for data
contained or not contained herein. CPT s a registered

U.S. Government End Users, CPT s commercial tech| tlon [AMA),
330 North Wabash Avenue, Chicago, Illinots 60611 Use of CPT in with this pr shall not be construed to grant the Federal Covernment 3 direct

license to use COT based on FAR 52.227.14 (Data Rights « Ganeral] and DFARS 252 2277015 (Technical Data - Commarcial ltems)
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A pop-up and new browser window will open

virtusa

Welcome

Username ‘ DEMO_USER

Password ‘ ................

Sign in

Forgot password? §

CPT copyright 2025 American Medical Association. All rights

Fee schedules, relative value units, conversion factors and/o
AMA is not recommending their use. The AMA does not

22

Virtusa CareDiscovery® Electronic Quality Measures

CareDiscovery Electronic Quality Measures helps hospitals meet the Promoting Interoperability (Pl) program
requirements for clinical quality reporting. Learn more >>

PLEASE NOTE: The login process and access link for Virtusa CareDiscovery Electronic Quality Measures has changed.
Please bookmark the new link! The new login process can be found here. Please review this before proceeding and
contact product support via the Product Support Customer Portal with any questions or issues.

Please provide your account information to access the application.

0 Sign in with Okta FastPass

Welcome

Virtusa CareDiscovery® Electronic Quality Measures

CareDiscovery Electronic Quality Measures helps hospitals meet the Promoting Interoperability (P1) program
requirements for clinical quality reporting. Learn more »>>

PLEASE NOTE: The login process and access link for Virtusa CareDiscovery Electronic Quality Measures has changed
Please bookmark the new link! The new login process can be found here. Please review this before proceeding and
contact product support via the Product Support Customer Portal with any questions or issues.

Please provide your account information to access the application

Choose your method for receiving authentication code

Select from the following options
Ema
= - .
CPT copyright 202% American Medical Association. Al rights reserved
Foe schedules, relative value Units, COMrsion factons andior related COMPOnents are NOt Assigned by the AMA, are not part of CET, and the
t recommending thelr use. The AMA does nNot direct) girectly DrACtices Medicine or dspense medical services. The AMA

Confirm your identity in the new

browser window

* |n the new browser window, enter
your CDeQM username and
password, then click ‘Sign in’

+ Select email for receiving the

verification code

virtusa



Verify using the verification code received

virtusa

Virtusa CareDiscovery® Electronic Quality Measures

CareDiscovery Electronic Quality Measures helps hospitals meet the Promoting Interoperability (Pl) program
requirements for clinical quality reporting. Learn more >>

PLEASE NOTE: The login process and access link for Virtusa CareDiscovery Electronic Quality Measures has * Enter the Verlﬂcat|on COde

changed. Please bookmark the new link! The new login process can be found here. Please review this before . . .
proceeding and contact product support via the Product Support Customer Portal with any questions or issues. recelved on yOU r reg Iste red ema ||
Please provide your account information to access the application. a r]d C| |Ck Verify,

We've sent an e-mail with a security code to the following e-mail address: r***
a@virtusa.com.You can sign in by clicking on the “Sign In" button in the e-
mail or use the code provided in the email to login here.

Enter
Code

Verify Verify with something else

23 virtusa



Windows Hello Confirmation (Optional)

24

¢ Back

L
N’

Enable Windows Hello confirmation?

DEMO_USER

Protect your account by confirming your Windows Hello PIN, face, or
fingerprint when you sign in using Okta Verify

Windows Hello setting is optional; users

can choose to Skip it.

The Windows password and related
settings are the function of users’
organization and not required for logging

in to our products.

When the verification completes, pop-up
will ask whether to enable Windows

Hello, click on ‘Skip'

virtusa



Registration completed

Accounts

DEMO_USER
virtusa DEMO_USER

login-cdeqgm.virtusa.com

25

» You will see your account in Okta
Verify and a confirmation
message in the browser.

* Close the browser window.

virtusa



Receive email for successful Okta Verifty registration

26

virtusa

Hi Demo,
A security method has been enrolled for your account DEMO_USER.

Details

Okta Verify

Wednesday, February 4, 2026
Chennai, Tamil Nadu, India
Performed by: Demo User

Don't recognize this activity?

If you are suspicious about this activity, please contact the Virtusa Product
Support Team via the support portal.

« User will receive a confirmation

email on successful registration of

Okta Verify

virtusa



Accessing CDeQM through Okta FastPass



Click on the 'Login to CDeQM' button

28

virtusa

Welcome

Virtusa CareDiscovery® Electronic Quality Measures

CareDiscovery Electronic Quality Measures helps hospitals meet the Promoting Interoperability (Pl) program requirements for
clinical quality reporting. Learn more >>

PLEASE NOTE: The login process and access link for Virtusa CareDiscovery Electronic Quality Measures has changed. Please
bookmark the new link! The new login process can be found here. Please review this before proceeding and contact product
support via the Product Support Customer Portal with any questions or issues.

Please provide your account information to access the application.

Login to CDeQM

CPT copyright 2025 American Medical Association. All rights reserved.

Fee schedules, relative value units, conversion factors and/or related components are not assigned by the AMA, are not part of CPT, and the AMA is
not recommending their use. The AMA does not directly or indirectly practice medicine or dispense medical services. The AMA assumes no liability

for data contained or not contained herein. CPT is a registered trademark of the American Medical Association.

U.S. Government End Users. CPT is commercial technical data, which was developed exclusively at private expense by the American Medical
Association (AMA), 330 North Wabash Avenue, Chicago, lllinois 60611. Use of CPT in connection with this product shall not be construed to grant the
Federal Government a direct license to use CPT based on FAR 52.227-14 (Data Rights - General) and DFARS 252.227-7015 (Technical Data - Commercial
Items).

* Click on 'Login to CDeQM'

virtusa



Choose Sign in with Okta FastPass as the login method

virtusa

Welcome

Virtusa CareDiscovery® Electronic Quality Measures

CareDiscovery Electronic Quality Measures helps hospitals meet the Promoting Interoperability (Pl) program
requirements for clinical quality reporting. Learn more >>

PLEASE NOTE: The login process and access link for Virtusa CareDiscovery Electronic Quality Measures has changed.
Please bookmark the new link! The new login process can be found here. Please review this before proceeding and
contact product support via the Product Support Customer Portal with any questions or issues.

Please provide your account information to access the application.

@ sign.in with Okta FastPass

Username

Password ©

4

y

Forgot password? Forgot UserName Start Over

CPT copyright 2025 American Medical Association. All rights reserved.

Fee schedules, relative value units, conversion factors and/or related components are not assigned by the AMA, are not part of CPT, and the

AMIA ir mat rarammnandina thair ira Tha AMA Aanr ant dirnsths ar indirasths nractica madicina ar dicnanca madical candear Tha AMA

29

+ Click on 'Sign in with Okta FastPass’ to login via Okta
FastPass

» Users must have registered the account in OKTA Verify

virtusa



Enter the CDeQM application password

30

Welcome

Virtusa CareDiscovery® Electronic Quality Measures

CareDiscovery Electronic Quality Measures helps hospitals meet the Promoting Interoperability (Pl) program
requirements for clinical quality reporting. Learn more >>

PLEASE NOTE: The login process and access link for Virtusa CareDiscovery Electronic Quality Measures has changed.
Please bookmark the new link! The new login process can be found here. Please review this before proceeding and
contact product support via the Product Support Customer Portal with any questions or issues.

Please provide your account information to access the application.

Verify with your CDEQM-Customer password

Password D o

Back to sign in

CPT copyright 2025 American Medical Association. All rights reserved.

Fee schedules, relative value units, conversion factors and/or related components are not assigned by the AMA, are not part of CPT, and the
AMA is not recommending their use. The AMA does not directly or indirectly practice medicine or dispense medical services. The AMA
assumes no liability for data contained or not contained herein. CPT is a registered trademark of the American Medical Association.

U.S. Government End Users. CPT is commercial technical data, which was developed exclusively at private expense by the American Medical
Association (AMA), 330 North Wabash Avenue, Chicago, lllinois 60611. Use of CPT in connection with this product shall not be construed to
grant the Federal Government a direct license to use CPT based on FAR 52.227-14 (Data Rights - General) and DFARS 252.227-7015 (Technical
Data - Commercial items).

* Enter the CDeQM application

password and click on 'Verify'

virtusa



Confirm by clicking 'Yes, it's me' in the pop-up window

@ Okta Verify - X
virtusa :
* A pop-up window opens where the
user can confirm to open Okta Verify
* Click on 'Yes, it's me'
Cn ¥

Are you trying to sign in?

2 DEMO USER
CDEQM-Customers

login-cdegm-.virtusa.com

3 virtusa



Wait till the verification completes

32

virtusa

Welcome

Virtusa CareDiscovery® Electronic Quality Measures

CareDiscovery Electronic Quality Measures helps hospitals meet the Promoting Interoperability (Pl) program
requirements for clinical quality reporting. Learn more >>

PLEASE NOTE: The login process and access link for Virtusa CareDiscovery Electronic Quality Measures has changed.
Please bookmark the new link! The new login process can be found here. Please review this before proceeding and
contact product support via the Product Support Customer Portal with any questions or issues.

Please provide your account information to access the application.
Signing in...

CPT copyright 2025 American Medical Association. All rights reserved.

Fee schedules, relative value units, conversion factors and/or related components are not assigned by the AMA, are not part of CPT, and the
AMA is not recommending their use. The AMA does not directly or indirectly practice medicine or dispense medical services. The AMA

assumes no liability for data contained or not contained herein. CPT is a registered trademark of the American Medical Association.

U.S. Government End Users. CPT is commercial technical data, which was developed exclusively at private expense by the American Medical
Association (AMA), 330 North Wabash Avenue, Chicago, lllinois 60611. Use of CPT in connection with this product shall not be construed to
grant the Federal Government a direct license to use CPT based on FAR 52.227-14 (Data Rights - General) and DFARS 252.227-7015 (Technical
Data - Commercial Items).

» Wait, till the application

verifies the password entered

virtusa



You are successtully logged into CDeQM

virtusa CareDiscovery® Electronic Quality Measures

Data Reports Resources My Preferences Settings

Edit Profile | Help | Support | Sign out

Welcome DEMO_USER!

Electronic Submission

Generate the electronic submission format (Quality

Reporting Document Architecture) for submission to CMS
for the Promoting Interoperability (PI) program.

Inpatient Electronic Clinical Quality Measures (eCQMs)

HCO Data Availability

Discharges

HCO Indicator First Last EOCs

There is no data available for display.

33

« On successful verification
user is navigated to the

CDeQM Home page

virtusa



Forgot Password



Forgot Password

virtusa

Waelcome If you have forgot.ten |
your password, click the 'Forgot
Password' to reset your password.

Virtusa CareDiscovery® Electronic Quality Measures

CareDiscovery Electronic Quality Measures helps hospitals meet the Promoting Interoperability (Pl) program
requirements for clinical quality reporting. Learn more >>

PLEASE NOTE: The login process and access link for Virtusa CareDiscovery Electronic Quality Measures has changed.
Please bookmark the new link! The new login process can be found here. Please review this before proceeding and
contact product support via the Product Support Customer Portal with any questions or issues.

* Click ‘Forgot Password’
It will navigate to password change

Please provide your account information to access the application.

flow
@ sign.in with Okta FastPass

Username

Password

Forgot password? | Forgot UserName Start Over

CPT copyright 2025 American Medical Association. All rights reserved.,

Fee schedules, relative value units, conversion factors and/or related components are not assigned by the AMA, are not part of CPT, and the
AMA is not recommending their use. The AMA does not directly or indirectly practice medicine or dispense medical services. The AMA
assumes no liability for data contained or not contained herein. CPT is a registered trademark of the American Medical Association.
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Enter the credentials

36

virtusa

Welcome

Virtusa CareDiscovery® Electronic Quality Measures

CareDiscovery Electronic Quality Measures helps hospitals meet the Promoting Interoperability (Pl) program
requirements for clinical quality reporting. Learn more >>

PLEASE NOTE: The login process and access link for Virtusa CareDiscovery Electronic Quality Measures has changed.
Please bookmark the new link! The new login process can be found here. Please review this before proceeding and
contact product support via the Product Support Customer Portal with any questions or issues.

Please provide your account information to access the application.

Reset your password

Username ‘ DEMO_USER

Next

CPT copyright 2025 American Medical Association. All rights reserved.

Fee schedules, relative value units, conversion factors and/or related components are not assigned by the AMA, are not part of CPT, and the
AMA is not recommending their use. The AMA does not directly or indirectly practice medicine or dispense medical services. The AMA
assumes no liability for data contained or not contained herein. CPT is a registered trademark of the American Medical Association.

U.S. Government End Users. CPT is commercial technical data, which was developed exclusively at private expense by the American Medical
Association (AMA), 330 North Wabash Avenue, Chicago, lllinois 60611. Use of CPT in connection with this product shall not be construed to
grant the Federal Government a direct license to use CPT based on FAR 52.227-14 (Data Rights - General) and DFARS 252.227-7015 (Technical
Data - Commercial ltems).

Enter the CDeQM username

Click 'Next'

virtusa



Recelve Password Reset email from Virtusa

virtusa

An email will be sent to your registered email
Virtusa CDEQM - Password Reset Requested

address to reset your password and is valid for 5
Hi Demo, .
Mminutes.
A password reset request was made for your CDEQM account. If you did not
make this request, please contact the Virtusa Product Support Team
immediately.

* Click on the Reset Password button to take the

Click the “Reset Password" bution below to reset the password for your user to the cha nge password screen

username - DEMO_USER

+ Copy the code from the email

* Enteritin the subsequent screen
an't use the Reset Password button/link? Enter this code instead on the login
page: 064373

If you experience difficulties logging info CDEQM, please submit a product
support ticket via the Virtusa Product Support Portal
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Forgot Password — Verification Code

38

Welcome
Virtusa CareDiscovery® Electronic Quality Measures

CareDiscovery Electronic Quality Measures helps hospitals meet the Promoting Interoperability (Pl) program
requirements for clinical quality reporting. Learn more >>

PLEASE NOTE: The login process and access link for Virtusa CareDiscovery Electronic Quality Measures has changed.
Please bookmark the new link! The new login process can be found here. Please review this before proceeding and
contact product support via the Product Support Customer Portal with any questions or issues.

Please provide your account information to access the application.

We've sent an e-mail with a security code to the following e-mail address: s***s@vi
rtusa.com.You can sign in by clicking on the “Sign In" button in the e-mail or use
the code provided in the email to login here.

Enter ‘ 066373
Code

p vm y

CPT copyright 2025 American Medical Association. All rights reserved.

Fee schedules, relative value units, conversion factors and/or related components are not assigned by the AMA, are not part of CPT, and the
AMA is not recommending their use. The AMA does not directly or indirectly practice medicine or dispense medical services. The AMA
assumes no liability for data contained or not contained herein. CPT is a registered trademark of the American Medical Association.

U.S. Government End Users. CPT is commercial technical data, which was developed exclusively at private expense by the American Medical
Association (AMA), 330 North Wabash Avenue, Chicago, Illinois 60611. Use of CPT in connection with this product shall not be construed to
grant the Federal Government a direct license to use CPT based on FAR 52.227-14 (Data Rights - General) and DFARS 252.227-7015 (Technical
Data - Commercial Items).

* Enter the verification code received via

email

» Click on 'Verify'
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Create New Password
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Welcome
Virtusa CareDiscovery® Electronic Quality Measures

CareDiscovery Electronic Quality Measures helps hospitals meet the Promoting Interoperability (PI) program
requirements for clinical quality reporting. Learn more >>

PLEASE NOTE: The login process and access link for Virtusa CareDiscovery Electronic Quality Measures has changed.
Please bookmark the new link! The new login process can be found here. Please review this before proceeding and
contact product support via the Product Support Customer Portal with any questions or issues.

Please provide your account information to access the application.

Reset your CDEQM Customer password

New ® ‘
password J
Re-enter ® ‘
password
1 r aevi
Reset Password

User needs to set new password
» Follow the guidelines for the New password given and
create the password accordingly

* Re-enter the new password and click 'Reset Password’

virtusa



Email received on successful reset of password

virtusa

CDEQM- Password Changed
e User will receive an email to be informed

Hi Demo, that password has been updated

A password was changed for your CDEQM account DEMO_USER.

Details
Wednesday, February 4, 2026
Chennai, Tamil Nadu, India

Performed by: Demo User

Don't recognize this activity?
If you are suspicious about this activity, please contact the Virtusa Product
Support Team via the support portal.
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Forgot Username



Forgot Username

Welcome

Virtusa CareDiscovery® Electronic Quality Measures
CareDiscovery Electronic Quality Measures helps hospitals meet the Promoting Interoperability (Pl) program

requirements for clinical quality reporting. Learn more >>

PLEASE NOTE: The login process and access link for Virtusa CareDiscovery Electronic Quality Measures has changed.
Please bookmark the new link! The new login process can be found here. Please review this before proceeding and

contact product support via the Product Support Customer Portal with any questions or issues. |f yo u h ave fo rg Otte N yo ur

Please provide your account information to access the application.

Username, click the 'Forgot UserName'
@ sign.in with Okta FastPass o )
for retrieving your Username with the help

Username of product support team.

Password ©

Forgot password? jForgot UserName jStart Over

CPT copyright 2025 American Medical Association. All rights reserved.

Fee schedules, relative value units, conversion factors and/or related components are not assigned by the AMA, are not part of CPT, and the
AMA is not recommending their use. The AMA does not directly or indirectly practice medicine or dispense medical services. The AMA
assumes no liability for data contained or not contained herein. CPT is a registered trademark of the American Medical Association.
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Forgot Username

virtusa Description:

To retrieve your Username please contact

A In order to retrieve your Username please contact Customer Support by productsupport@virtusa.com or CUStomer Support for assistance at

online.

(844) 276-0009 or productsupport@virtusa.com
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Virtusa Product Support Resources

Product Support Portal

The Product Support Portal can be accessed at the following location - https://ais.service-now.com/csm.

The login credentials for the Product Support Portal are different from the CareDiscovery Electronic Quality Measures product. You
received your Product Support Portal login credentials via a separate email. Locate emails from ais.support@virtusa.com, with a
subject line of “Welcome to the Virtusa CDQM and CDeQM Support Platform!” and “Virtusa CDQM and CDeQM Support Platform”.

Use the Product Support Portal to submit product related questions or issues and communicate with the Product Support team.

The Product Support Portal also provides you access to the product specific Client Community.

o Virtusa will be sharing important product and regulatory updates using the Client Community. It is extremely important that you
monitor the Client Community on a regular basis to ensure you do not miss any critical product/regulatory information.

Product Support Phone and Email

*You can reach product support directly at the information provided below -
o Email - ProductSupport@Virtusa.com

o Phone - (844) 276-0009
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LEGAL DISCLAIMERS

© Virtusa Corporation 2026.

Virtusa, the Virtusa logo, and virtusa.com are trademarks of Virtusa, registered in many jurisdictions worldwide. Other product
and service names

might be trademarks of Virtusa or other companies.

The performance data and client examples cited are presented for illustrative purposes only. Actual performance results may
vary depending on specific configurations and operating conditions. THE INFORMATION IN THIS DOCUMENT IS PROVIDED “AS
IS"” WITHOUT ANY WARRANTY, EXPRESS OR IMPLIED, INCLUDING WITHOUT ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE AND

ANY WARRANTY OR CONDITION OF NON-INFRINGEMENT. Virtusa products are warranted according to the terms and

conditions of the
agreements under which they are provided.
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