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Getting Started with your Credentials
3

The direct link for CareDiscovery Electronic Quality Measures (CDeQM) Product

https://cdeqm.virtusa.com

Please bookmark the above link.

Please Note:

Upon your first login the screen may take some time to load. This initial load can take several 
seconds for the first time.

3

https://cdeqm.virtusa.com/
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Product Login - Guidelines
Please follow these guidelines as failing to do so may result in an unsuccessful login attempt.

1. Launch the Google Chrome or Microsoft Edge browser and navigate to the CDeQM product URL.

2. Sign in only with your registered credentials

3. The new password must be between 15 and 40 characters, and the password must have a combination of at least one of 

each type of character - an uppercase letter, lowercase letter, number and a special character.

4. Choose either Email or Okta FastPass for authentication.

5. Enter the code received on your Email address 

6. For Okta FastPass based authentication, you will need to complete:

a) Installation of  Okta Verify software in your computer

b) Registration of your credentials in Okta Verify application

c) Verification of credentials using Okta Verify application



Accessing CDeQM through verification code via 
registered email
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Accessing CDeQM through verification code received via 
registered email

• Click ‘Login to CDeQM’ button from the 
login page.

‘
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Sign in using registered credentials

Note: Ensure that the username does 

not include an '@' symbol. It should 

only contain alphanumeric characters 

and the following symbol _ 

Underscore 

• Enter your registered username 

and password

• Click 'Sign In' button
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Send verification code to registered Email Address

• Select 'Email' option to receive the 
verification code

• Click ‘Send Verification code’ 
button in the next screen



© 2025 Virtusa Corporation. All Rights Reserved.9 © 2026 Virtusa Corporation. All Rights Reserved.9

Receive OTP through registered Email Address

• Check the registered email for the 
verification code
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Verification code received over the registered email address

• Enter the verification code and click on 
'Verify'
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Product Login continued…

• After the code is verified, the 

screen with 'Signing in' 

message appears
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CareDiscovery® Electronic Quality Measures - Home Page

• User is verified and navigated 

to the CDQM Home page



Initial setup to login into CDeQM using Okta FastPass



Step 1 - Installation of Okta Verify to enable sign in with Okta 
FastPass (One time setup)
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Download Okta Verify application

• Click on the Sign In with Okta 
FastPass button from the login 
screen

• Click on the Download here link to 
initiate the download of the Okta 
Verify application.

Direct Links for downloading Okta 
Verify:

For WINDOWS 

Okta Verify Windows

For MAC

Okta Verify App - App Store
Note: If the link below does not open, 
please copy the URL below and paste it 
directly into your web browser's address 
bar to download the Okta Verify setup 
file

https://login-cdqm.virtusa.com/api/v1/artifacts/WINDOWS_OKTA_VERIFY/download?releaseChannel=GA&packageType=EXE
https://apps.apple.com/us/app/okta-verify/id490179405
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Locate the downloaded Okta Verify setup file and 
double-click it to start the installation

• Locate the file downloaded 

Okta setup file

• Run as administrator to 

install the file
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Follow the on-screen instructions to complete installation

Once the installation of Okta verify setup 

start, follow the on-screen instructions to 

complete it.

▪ Click on 'Finish' when prompted

▪ After successful installation you will see 

the Okta Verify icon in your taskbar.
 



Step 2 - Registering your account in Okta Verify (One time 
registration)
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Choose your login method – Sign in with Okta FastPass

To register the account in Okta Verify, 

select Sign in with Okta FastPass

• Click on 'Sign in with Okta FastPass’ 

from the login screen
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Click on ‘Get Started’ button to initiate Okta Verify 
registration

• Click on 'Get started' when 

Welcome to Okta verify pop-up is 

displayed on the screen
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Click on ‘Next’ button to continue when prompted

• Follow the on-screen 

instructions 

• Click on 'Next' when 

prompted
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A pop-up and new browser window will open

Confirm your identity in the new 

browser window

• In the new browser window, enter 

your CDeQM username and 

password, then click ‘Sign in’

• Select email for receiving the 

verification code
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Verify using the verification code received

• Enter the verification code 

received on your registered email 

and click Verify.
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Windows Hello Confirmation (Optional)

• Windows Hello setting is optional; users 

can choose to Skip it. 

• The Windows password and related 

settings are the function of users’ 

organization and not required for logging 

in to our products.

• When the verification completes, pop-up 

will ask whether to enable Windows 

Hello, click on ‘Skip'
•  
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Registration completed

• You will see your account in Okta 

Verify and a confirmation 

message in the browser. 

• Close the browser window.
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Receive email for successful Okta Verify registration

• User will receive a confirmation 

email on successful registration of 

Okta Verify

DEMO_US
ERDEMO_USER



Accessing CDeQM through Okta FastPass
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Click on the 'Login to CDeQM' button

• Click on 'Login to CDeQM'
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Choose Sign in with Okta FastPass as the login method

• Click on 'Sign in with Okta FastPass’ to login via Okta 

FastPass

• Users must have registered the account in OKTA Verify
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Enter the CDeQM application password

• Enter the CDeQM application 

password and click on 'Verify'
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Confirm by clicking 'Yes, it's me' in the pop-up window

• A pop-up window opens where the 

user can confirm to open Okta Verify

• Click on 'Yes, it's me'
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Wait till the verification completes

• Wait, till the application 

verifies the password entered
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You are successfully logged into CDeQM

• On successful verification 

user is navigated to the 

CDeQM Home page
 



Forgot Password
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‘

Forgot Password 

If you have forgotten 
your password, click the 'Forgot 
Password' to reset your password.

• Click ‘Forgot Password’  

• It will navigate to password change 

flow
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‘

Enter the credentials

▪ Enter the CDeQM username 

▪ Click 'Next'
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Receive Password Reset email from Virtusa

An email  will be sent to your registered email 

address to reset your password and is valid for 5 

minutes.

• Click on the Reset Password button to take the 

user to the change password screen

OR

• Copy the code from the email

• Enter it in the subsequent screen
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Forgot Password – Verification Code

• Enter the verification code received via 

email

• Click on 'Verify'
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Create New Password

.

User needs to set new password

• Follow the guidelines for the New password given and 

create the password accordingly

• Re-enter the new password and click 'Reset Password’
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Email received on successful reset of password

.
• User will receive an email to be informed 

that password has been updated
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Forgot Username
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Forgot Username

If you have forgotten your 

Username, click the 'Forgot UserName'

for retrieving your Username with the help 

of product support team.
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Forgot Username

Description:

To retrieve your Username please contact 

Customer Support for assistance at

 (844) 276-0009 or productsupport@virtusa.com
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Virtusa Product Support Resources
Product Support Portal

∙ The Product Support Portal can be accessed at the following location - https://ais.service-now.com/csm.

∙ The login credentials for the Product Support Portal are different from the CareDiscovery Electronic Quality Measures product. You 
received your Product Support Portal login credentials via a separate email.  Locate emails from ais.support@virtusa.com, with a 
subject line of “Welcome to the Virtusa CDQM and CDeQM Support Platform!” and “Virtusa CDQM and CDeQM Support Platform”.

∙ Use the Product Support Portal to submit product related questions or issues and communicate with the Product Support team.

∙ The Product Support Portal also provides you access to the product specific Client Community.
o Virtusa will be sharing important product and regulatory updates using the Client Community. It is extremely important that you 

monitor the Client Community on a regular basis to ensure you do not miss any critical product/regulatory information.

Product Support Phone and Email

•You can reach product support directly at the information provided below -
o Email - ProductSupport@Virtusa.com
o Phone - (844) 276-0009

https://ais.service-now.com/csm
mailto:ProductSupport@Virtusa.com


LEGAL DISCLAIMERS
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