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Password Reset via Okta Portal 

1) Login to https://identity.virtusa.com portal 

 

2) Enter the password 

 

 

https://identity.virtusa.com/
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3) Choose the MFA method. 

 

4) Complete the MFA 
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5) Okta Dashboard will be loaded as below 

 

6) Click the drop-down button near to the user profile and choose settings button. 
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7) Scroll to the Change Password section. Enter your current password and new password 
according to the displayed password policy, then click Change Password. The password will 
be updated successfully. 

 

a. Note: In some cases, you may be required to click Edit Profile and complete 
MFA before changing your password. 

 

 


