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Self Service Okta Account Unlock 

1. Navigate to https://identity.virtusa.com. On the login page, click Unlock Account. 

 

2. Enter your email address and click Next. 

 

 

https://identity.virtusa.com/
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3. Complete the Multi-Factor Authentication (MFA) verification as prompted. 

 

4. Once the verification is successful, your account will be unlocked, and you can log in 
normally. 

 
 


